
Use this worksheet to evaluate how well your website attracts, engages, and converts visitors into customers. 

For each question, rate yourself from 1 (needs major improvement) to 5 (excellent) and add notes for next steps.

WEBSITE EVALUATION

Website Effectiveness 
Self-Assessment Worksheet

1. Make your value unmistakable. Can visitors immediately understand what you do 
and why it matters within the first few seconds on your homepage?

2. Lead visitors toward a single next step. Does every page have one clear call to  
action that guides users toward the next logical step?

3. Build credibility through social proof. Does your website include authentic  
testimonials, client logos, or success stories that demonstrate trust and results?

4. Speak to outcomes, not operations. Does your content focus on the benefits and 
results your customers experience rather than a list of your services or internal processes?
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WEBSITE EVALUATION

Website Effectiveness 
Self-Assessment Worksheet

5.  Prioritize speed and accessibility.  Is your website fast, mobile-friendly, and  
accessible across devices?

6. Simplify how people reach you.  Can visitors easily find and use your contact  
methods without hunting through multiple pages?

7.  Use visuals with purpose.  Do your images and videos strengthen your story and 
help visitors connect emotionally to your mission or brand?

8. Capture interest before it’s gone.  Do you offer something valuable (like a download, 
newsletter, or resource) to keep visitors engaged after they leave your site?
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WEBSITE EVALUATION

Website Effectiveness 
Self-Assessment Worksheet

If you’d like a second opinion, Big Wave Studio offers a free website evaluation to identify 
what’s working, what’s not, and how to turn your site into a lead-generating asset.
Start your free website review at BigWaveStudio.co/website-eval.
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Ready to see how your site measures up?

9.  Optimize for search and structure.   Have you aligned your website’s language, 
structure, and keywords with how your customers actually search online?

10.  Treat your website as a living system.   Do you review analytics regularly and make 
small, data-driven improvements over time?
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Overall reflection
Average score:                /50

Top 3 priorities to improve:


